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[57] ABSTRACT 

PURPOSE: To easily perform diagnosis on a facsimile equipment with different machine specification, 
manufacturing time, and program version, etc., by receiving device recognition information transmitted 
from the facsimile equipment, reading out a desired diagnostic program based on the information, and 
performing the state diagnosis of corresponding facsimile equipment. 

CONSTITUTION: A facsimile diagnosing device 1 1 outputs first a request to transmit the device 
recognition information such as the program version, a machine specification number, a manufacturing 
number, etc., set at the facsimile equipment 12-14 to the facsimile equipment 12-14 to be diagnosed. 
And the equipment 11, when receiving the device recognition information from the facsimile equipment 
12-14, reads out a corresponding diagnostic program from a various kinds of diagnostic programs set in 
advance based on the information. The states of the facsimile equipment 12-14 are diagnosed based on a 
read out diagnostic program. In such a way, accurate diagnosis can always and easily performed on the 
facsimile equipment 12-14 with different machine specification, manufacturing time, and program 
version, etc. 
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